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Note: The document is a statement of the activities of State Records of South Australia for the 2019-
20 financial year.  State Records’ annual report, the Administration of the State Records Act 1997 
2019-20 Annual Report, is published in accordance with Premier and Cabinet Circular PC013 Annual 
Reporting requirements and is available on State Records’ website: https://archives.sa.gov.au. 
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Director’s Message 
 
The financial year of 2019-20 saw further progression on the development of principle and behaviours 
based policies, designed for easy implementation by public sector agencies.  In the first half of the 
year we released our new Information Management Strategy 2019-2022 (the Strategy) and 
Information Management Standard (the Standard), which provide agencies with the high-level 
principles, behaviours and capabilities they must meet to manage their data and information assets.  

In addition to this, we sought feedback on a number of policy documents including a new Minimum 
Recordkeeping Metadata Requirements Standard, a Managing Digital Records in Systems Standard.   

Further policy development is planned to compliment the Strategy and Standards.   

The Tandanya Adelaide Declaration was presented at the International Council on Archives (ICA) 

Indigenous Matters Summit held in Adelaide on 25 October 2019 to guide the ICA and its members to 

see, hear and walk with First Nations peoples to challenge and decolonise the archive. We held an 

open round table discussion early in 2020 with staff and representatives from the Aboriginal 

community and key support agencies, to progress this important undertaking.  Future initiatives, 

including the formulation and implementation of State Records’ response to the Tandanya-Adelaide 

Declaration and the actions that form the basis of that plan, will progress through 2020-21.   

The second half of 2019 saw the continuation of our 100 year centenary celebrations with the 
Professor Henderson’s Department of Historical Records exhibition at the Institute Building.  The 
Exhibition showcased the nation’s oldest government archive and its history, including its 
establishment and the people involved.   

With the outbreak of COVID-19, State Records implemented significant workplace flexibility with the 

majority of staff working from home either full or part-time.  The roll out of Microsoft Teams, coupled 

with the digital environment we now operate within means that we continued to be available and 

generally able to operate as normal, albeit a different normal to that which we have known in the past. 

Making and keeping records, documenting the decisions made and how we used resources during 

this time is as important as ever. This includes documenting policies and decisions communicated via 

social media, and keeping records of work undertaken using new collaborative online platforms such 

as Office 365 and Microsoft Teams. These records will also help us in the future when we look back 

at the impact of COVID-19. 

Looking forward, we have some important initiatives to focus on, none more important than 

formulating and implementing our response to the Tandanya-Adelaide Declaration. 

 

 

Simon Froude  

Director and State Archivist  

https://archives.sa.gov.au/sites/default/files/public/documents/Information%20Management%20Strategy.pdf
https://archives.sa.gov.au/sites/default/files/public/documents/Information%20Management%20Standard.pdf
https://www.archivists.org.au/documents/item/1545
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About State Records of South 
Australia 
Established in 1919, South Australia's State Archives Department was the first government archive in 
Australia and an early leader in the preservation of the corporate memory of an Australian state.  
Since 1919, the archive has undergone many changes administratively and is now referred to as 
State Records of South Australia. 

Our Vision 

Illuminating the past and present to shape our future. 

Our Purpose  

Improving the integrity and accessibility of information to benefit government and the community. 

Who we are 

State Records is the government Archive and recordkeeping authority of South Australia and holds a 
large part of the state's official documentary heritage. 

State Records is the custodian of records covering almost every facet of state and local government, 
including thousands of documents dating from the earliest days of European settlement in South 
Australia to recent times.  As a result, our records provide valuable insight and knowledge about the 
history and culture of South Australia and the lives of the people who lived and worked there. 

What we do 

State Records supports state and local government agencies in their management of information 
through the administration of the State Records Act 1997 (the SR Act), the Freedom of Information 
Act 1991 and the Information Privacy Principles Instruction (PC012). State Records also manages the 
State's copyright commitment. 

State Records achieves these responsibilities through setting standards and providing assistance to 
agencies in the management of their information assets; by preserving and providing access to 
historical records of government; supporting improved access to government information and 
protecting personal information privacy. 

How we do it 

State Records’ operational activities can be broken into three broad functions:  

» Archive 

Responsible for archival advice and assistance to agencies, receiving official records in to the 
Archive, the arrangement and description, preservation and conservation of the Archive and the 
provision of access to records in the archival collection.  

Provides an on-demand digitisation service for the public and manages third party digitisation 
agreements, develops finding aids to improve accessibility to the archival collection, and delivers 
public programs to targeted audiences to enhance knowledge of State Records and its collection. 

» Information Governance 

Provides advice, policies and education to agencies on records and information management and 
assists Ministers, agencies and the public on administering and interpreting the Freedom of 
Information legislation and the Information Privacy Principles Instruction.  

Supports the activities of the State Records Council and the Privacy Committee of South Australia.  
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» Operations and Improvement 

Provides a diverse range of business support services including the administration of State Records’ 
ICT systems; auditing; corporate reporting; human recourses, facility and financial management.  
Responsible for driving business process improvement. 

Our Stakeholders 

» Members of the Public 

State Records is responsible for storing, managing, protecting and providing public access to the 
state’s official records. State Records provides assistance to the public regarding Freedom of 
Information legislation and the protection of information privacy in South Australia. 

» South Australian Public Sector Government 

State Records provides advice and assistance to South Australian state and local government 
agencies about records and archival management, freedom of information and privacy information. 

» Consultants/Vendors  

State Records liaises with consultants and vendors so they can better support agencies and to ensure 
third parties are aware of the policies which regulate the management of government information in 
South Australia.  

» Professional Bodies/Societies 

State Records engages with professional industry bodies and societies, including Records and 
Information Management Professionals Australasia (RIMPA), Australian Society of Archivists (ASA) 
and Genealogy SA, to advocate for and enhance the industry, and to provide improved services for 
our mutual customers. 
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Professor Henderson’s Department of 
Historical Records   
The significance of a central 
repository for historical 
documents 

The need for a central repository of 
historical documents was identified 
in the early twentieth century by 
Professor George Cockburn 
Henderson, Chair of Modern 
History and English language at 
the University of Adelaide.  His 
study of colonial administrator Sir 
George Grey contributed to his 
interest in the importance of 
‘imperial and colonial history’. 

At the University of Adelaide, 
Henderson supervised students 
undertaking the Tinline 
Scholarship, which required 
original research into colonial or 
imperial history.  He saw the 
difficulties of accessing materials 
held in separate locations, such as 
the Public Library, government 
offices and private collections. 

As a member of the Board of 
Governors of the Public Library, 
Museum and Art Gallery, 
Henderson advocated for a 
Department of Historical Records 
to fulfil this need and provide a 
central archive for future South 
Australians.   

The Archives first home was at what is now the Radford Auditorium, behind the Art Gallery of South 
Australia on North Terrace. 

Treasures and stories from the nation’s oldest government archive 

As part of its centenary celebrations in 2019, State Records showcased its history in an exhibition 
housed at the Institute Building on North Terrace. The Exhibition, Professor Henderson’s Department 
of Historical Records, celebrated the nation’s oldest government archive using interpretive panels, 
audio and visual displays and the display of original government records.  

The name of the exhibition acknowledged Professor Henderson who worked tirelessly to establish a 
Department of Historical Records for his students. His Department, the South Australian Archives, 
became the first government archive in Australia. The first government archivists, George Henry Pitt 
and Mabel Hardy were appointed on the 1st February 1919. Together they were tasked with 
identifying, preserving and making accessible official records for the use of students, historians and 
future South Australians in the newly established South Australian Archives Department.  

Image – Painting of the original Archives Building 
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The exhibition showcased the history of the South Australian Archives Department, including its 
establishment and the people involved. Initially, a converted ordinance store housed the archives, 
with the first records transferred to the Archives on the back of a cart pulled by a horse named Duchy. 
The exhibition included touchscreens to provide access to Photographic portraits of South Australian 
soldiers, sailors and nurses who took part in World War One (GRG26/5/4) and Official Passenger 
Lists 1845-1886 (GRG35/48). Audio of an interview with Australia’s first Archivist, George Henry Pitt, 
was offered through a 1960s telephone. 

Interpretive panels highlighted stories including notable women in the public service such as Kate 
Cocks, South Australia’s first police woman; a petition from ‘Three Dusty Deputies’ to oppose the 
removal of Aboriginal children from their families; how a Dieri man became a local celebrity; the 
deportation of a gypsy fortune teller and stories from the gallows. The panels were supported through 
the use of original records in acrylic casings attached to the panels and in the four display cabinets 
within the space.  

The exhibition closed March 2020 due to the COVID-19 pandemic.    

 

  Image – Building shelves in the original Archives building used to store records. 
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The importance of creating and 
managing records in times of a 
pandemic - COVID-19 
The official records of government in the State Records archive provide 
an enduring memory of South Australia. These records give us insight 
into the impacts of government policy on the lives of South Australians 
and the environment. As government services are transitioning to online 
platforms supported by large data stores, the management and 
identification of records that have enduring value is more pressing and 
complex than any time in our State’s history. Without valuable official 
records we could not reflect on and learn from our past to create a brighter 
future. 

Official records have been crucial since the beginning of the COVID-19 pandemic. They have 
provided the information needed to make good policy decisions and allocate resources to ensure the 
safety and wellbeing of everyone in South Australia. 

In years from now we will want to explore how the COVID-19 pandemic impacted our society and how 
we were changed as a result of the crisis. Government records being created today and throughout 
the pandemic will hold this information for future generations to reflect on. We know this because the 
current crisis has caused many people to look back to previous health emergencies, including the 
Spanish Flu pandemic that hit South Australia in 1919. With soldiers and nurses returning from the 
World War One battlefields, this disease spread through the world and would go on to kill hundreds of 
South Australians. 

Official records from 1919 show that the: 

» Le Fevre Peninsula Primary School, near Port Adelaide, was closed from 28 April to 7 July 
1919 “by order of the Hon the Minister of Education and Central Board of Health on account of 
[the] Influenza Epidemic”. Some teachers from the school were sent to other schools, and the 
rest were “unattached during the period” (GRS 12497/1);  

» Victor Harbor School experienced poor attendance of students as a result of the epidemic, 
with the primary school being down to 70% and the high school down to 50% attendance at 
the beginning of September 1919. The Victor Harbor School journals also record the absences 
of a number of teachers, who were given 14 days leave due to influenza and one teacher 
given 14 days leave as an influenza contact (GRS 11668); and 

» Central Board of Health, in their minutes from February 1919, discussed closing the Victorian 
border and establishing isolation areas from Victoria to undergo seven days quarantine on 
arrival in South Australia (GRG8/19). 

A century later we are reflecting on how this crisis was managed by government, the similarities we 
can see today and the differences that one hundred years of medical advancement and 
communications technology has afforded us. 
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Strategic Focus 
In 2018 State Records developed a four-year strategic plan.  The Strategic Plan 2019-2022 
established a series of goals and strategies for our organisation and outlines how we will meet its 
vision and purpose over this time.  Actions undertaken during 2019-20 to support our goals include:   

Building our Profile 

New State Records website launched 

Improvements were made to the website design to provide a better user experience.  

State Records’ new website was launched on 5 August 2019 and incorporates new features, 
including: 

» combining our two previous Public and 
Government websites into one.  

» providing plain language content written following 
‘writing for the web’ standards to be easily read 
and understood by all users. 

» enhanced search and navigation capabilities 
enabling easy access to content and 
resources.  These include an online enquiry form, 
A-Z, FAQ and a library containing guidelines 

» website design for mobile accessibility to cater for 
the increased usage of mobile devices. 

» links to Social Media platforms of Facebook, 
Twitter and Flickr.  

The website was designed and developed to adhere with the 
South Australian Government Online Accessibility policy 
requiring all government websites be compliant with Web 
Content Accessibility Guidelines (WCAG) AA 2.1.  

Improving our website will remain an ongoing process as we 
proactively respond to our customer’s requirements and 
changing needs. 

New online education courses developed 

In March we suspended our classroom based training for 
Accredited and Non-Accredited FOI Officers due to COVID 19.   

The suspension of training allowed us to bring forward our 
plan to move to an online training format to meet future FOI 
accreditation needs outside of the classroom.   

The coming financial year will see us deliver an online course 
that is a combination online modules and webinars.  

  

Goal: Our customers are at the centre of everything we do 

Image – State Records new website homepage. 

https://www.accessibility.sa.gov.au/policy
https://www.w3.org/TR/WCAG21/
https://www.w3.org/TR/WCAG21/
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Research Centre Open Days  

The Research Centre closed on 17 March 2020 in response to recommendations of the Premier and 
the Department for Health and Wellbeing to reduce the spread of COVID-19. 

After an initial drop, enquiries surged as customers embraced undertaking research at a distance.  

The closure of the Centre also afforded our staff the opportunity to: 

» improve online access to information about the collection by refining website content 

» converting indexes to more accessible online formats 

» improving cataloguing data quality, and 

»  digitises popular series not covered by State Records’ agreement with Family Search. 

The Research Centre re-opened on 16 June 2020 with visits by appointment. Services were limited to 
the viewing of original records and digitisation. Six two-hour sessions were offered per week with 
visitor numbers capped at seven for each session. Enquiry levels remained elevated (68% above the 
previous year) for the rest of the financial year. 
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Centenary Celebrations 

State Records continued to celebrate the centenary of the archive 

from July 2019. In addition to opening the exhibition titled 

Professor Henderson’s Department of Historical Records a 

number of events were held to mark the milestone. 

State Records held an Open Day in August to coincide with 

National Family History Month.  The day was well attended with 

visitors enjoying behind the scenes tours of the Gepps Cross 

repository, conservation demonstrations and talks from State 

Records, the National Archives of Australia, State Library of South 

Australia and Genealogy SA. The Research Centre was also open 

for research. 

In August State Records held a joint celebration with Records and 

Information Management Professionals Australasia (RIMPA) to 

mark our 100th, and RIMPA’s 50th, year. This event was held at the 

Mortlock Wing of the State Library and was attended by records 

and information management professionals and State Records 

staff. State Records also celebrated the centenary with the 

Australian Society of Archivists by sponsoring the Designing the 

Archive Conference Gala Dinner in October. Badges were 

designed to promote the centenary to the conference’s local, 

interstate and international attendees and were distributed 

throughout the three day Conference event. The 

badges featured images from the archival 

collection and a quote by George Henry Pitt, 

who described himself as a “grimy archivist”. 

The centenary celebrations concluded with an 

evening event at the archive’s original home, 

now the Radford Auditorium at the Art Gallery of 

South Australia. Treasures from the archive 

were displayed in the Auditorium, including the 

Letters Patent establishing the Province of South 

Australia and the Women’s Suffrage Act. This 

event was attended by the Premier, Attorney 

General and other distinguished guests, State 

Records Council, staff and volunteers. 

 

  

Goal: State Records’ identity is defined, understood and valued 

Image  – Premier Stephen Marshall and Attorney-General 
Vicki Chapman standing above the letters patent at the 

Centenary Event 
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Designing the Archive 2019 

The International Designing the Archive Conference was held from 21 to 25 October 2020 in 
Adelaide.  The Conference aimed to explore the use of empathy, creativity, innovation, 
experimentation, prototyping, and co-design in the development of recordkeeping systems, 
information governance frameworks, archival programs and services, archive buildings and spaces, 
or digital archives. 

The Conference also provided an opportunity to explore how we manage records and archives of the 
design process itself across a range of industries from architecture to fashion, engineering to 
environmental management. 

State Records sponsored the Gala Dinner which was held at The Ellington on Hackney Road, with 

more than 300 people attending. Images from the archival collection were shown as part of the 

celebration. Director, Simon Froude and other staff gave presentations at the Conference, and staff of 

State Records were involved in organising conference events and logistics. 

 

 

 

 

 

 

 

 

 

  

Image – Tony Leviston (Principal Archivist, State Records of SA) presenting at the International Archivists 

Conference 
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Promoting the Archive and our services through social media and outreach 

Our Facebook, Twitter, Instagram and Flickr platforms continued to raise awareness of State Records 
and promote access to the archive throughout the year. Regular posts are planned around weekly 
themes such as #triviaTuesday, #throwbackThursday and #fashionFriday. We have also taken part in 
international social media challenges, including #Archive30 and #ArchiveZ, which provide an 
opportunity to share content about different records in the archive. 

Our social media platforms proved to be important tools to promote access to the archive during the 
COVID-19 pandemic and the temporary closure of the Research Centre. We held seven live Q&As on 
Facebook, Twitter and Instagram from April to June 2020. These two-hour sessions allowed followers 
to ask questions and get an on the spot response from archivists. In total 107 followers asked 
questions during the Q&As. A jigsaw puzzle was also developed on the State Records website to 
promote the archive through social media. 

An additional 2263 images of digitised records were added to the State Records Flickr page during 
the year. These include images of scenes around South Australia and new albums of Tourism 
Publicity Posters, World War One Recruitment Tours and maps of the Hundreds of Adelaide and Port 
Adelaide. The upload of photographs of soldiers, sailors and nurses from World War One was also 
completed during the year.  
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Archival Collection 

ICA Summit and Declaration 

On 25 October 2019 the International Council on Archives and National Archives of Australia held the 
first Indigenous Summit See us, Hear us, Walk with us: Challenging and Decolonising the Archive led 
by the ICA’s new Expert Group on Indigenous Matters (EGIM) at the Tandanya National Aboriginal 
Cultural Centre in Adelaide. 

The summit sought to: 

» identify key issues faced by Indigenous peoples and archives 

» examine options to develop a proactive international agenda for preserving Indigenous 
language and oral history 

» explore the vital role of archives in supporting truth-telling and reconciliation 

» consider approaches to re-designing archives to support decolonisation. 

At the conclusion of the summit the EGIM presented the Tandanya-Adelaide Declaration – the first 
international archives declaration on Indigenous people and matters, to David Fricker, Director-
General, National Archives. The declaration calls on the jurisdictional archives of the world to 
acknowledge and adopt themes and commitments of the Declaration for immediate action. 

David Fricker, in accepting the Declaration, advised that 'the declaration presents the opportunity for 
archives of the world, to work respectfully through past, current and emerging complexities and 
challenges, towards recognition and confirmation of the place and rights of Indigenous peoples in the 
world and archives'. 

The declaration was signed by all summit attendees and is held by the National Archives of 
Australia1.  

State Records held an open round table discussion early in 2020 with staff and representatives from 
the Aboriginal community and key support agencies, to progress this important undertaking.  State 
Records is currently developing its response to the Tandanya-Adelaide Declaration. 

New GSD 40 for local government  

In November 2019, the Director made, and State Records Council approved, a new General Disposal 
Schedule (GDS) for Local Government records (GDS 40 version 1) which was published in December 
2019. This replaced GDS 20 version 5. 

The review of GDS 20 and the development of GDS 40 comprised an open process of consultation, in 
stages, enabling local councils and governing bodies to provide feedback on multiple drafts.  A large 
amount of feedback was received at each stage of consultation including through council workshops. 

It became evident during the review process that the new disposal schedule would be quite different 
from the existing GDS20 version 5.  Given the significant changes the new schedule was given the 
new number of GDS 40.  

 
1 https://www.naa.gov.au/about-us/partnerships-and-collaborations/international-council-archives-ica/tandanya-
declaration accessed 23 June 2020 

Goal: A quality archival collection that supports individual rights and 
documents our history and culture 

https://www.naa.gov.au/about-us/partnerships-and-collaborations/international-council-archives-ica/tandanya-declaration
https://www.naa.gov.au/about-us/partnerships-and-collaborations/international-council-archives-ica/tandanya-declaration
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Key differences include: 

» a new two-level structure 

» more specific records classes where activities are regulated or councils are required to comply 
with legislation 

» shorter minimum retention periods for many record classes 

» re-appraisal of which records have permanent value  

» removal of burial and cremation records to a separate GDS. 

FamilySearch Digitisation Partnership 

State Records’ partnership with FamilySearch, a not-for-profit organisation focused on helping people 
connect with their ancestors through easy to access historical records, continued this year. The 
agreement with FamilySearch enables records in the Archive, which are open to access and are of 
interest to the public, to be digitised and published for free on the FamilySearch website. 

During the 2018-19 financial year 155,969 images of records were digitised through the FamilySearch 
agreement. Records included school admission registers and succession duty files. The 
FamilySearch program was suspended in March 2020, as the volunteers left to return to their home 
country due to the COVID-19 pandemic.  

Volunteer work 

State Records' Volunteer program continued to focus on projects to improve access to the archive. 
One new ongoing volunteer was recruited during the year, while ten other volunteers took part in 
three working bee days.  

Volunteer projects improve access to the archive by creating searchable name or item lists and by 
digitising records to allow for online and remote access. A project to resort South Australian Railways 
employee history sheets (GRS 10638) into alphabetical order continued throughout the year, as did 
projects listing correspondence files from the Education Department (GRG18/2) and digitising various 
local council rates assessment books. A project to index names from admission registers of various 
schools with large numbers of Aboriginal students was completed during the year. This information 
will be used to assist people researching family history through the Aboriginal Access enquiry service. 
A project to digitise a large series of correspondence files from the Aborigines' Office and successor 
Departments (GRG52/1) commenced in January 2020. This project will improve the timeliness of 
access to these highly used records and aid in their preservation.  

The Volunteer program was put on hold from March due to the COVID-19 pandemic.  
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Public Sector Information Management  

Policy review   

We continued to revise our policies to reduce the overall number of policies and standards issued and 
move towards a more principal based approach. 

At the end of the financial year we released two new draft Information Management Standards, 
Minimum Recordkeeping Metadata Requirements and Managing Digital Records Systems for agency 
consultation.  

The Managing Digital Records in Systems Standard sets out the minimal functional requirements 
agencies need to meet to ensure their business systems and record management systems maintain 
the integrity and reliability of the digital information stored in them.  

The Minimum Recordkeeping Metadata Requirements Standard sets out the minimal metadata 
requirements agencies must meet to ensure they are creating and managing data appropriate to the 
business activity that is occurring in their systems. This Standard replaces the 2015 South Australian 
Recordkeeping Metadata Standard (SARKMS). 

The two standards are to be used in conjunction with one another.    

These standards replace prescriptive past documents and aim to reduce complexity and ensure that 
our advice provided is current, clearly understood and easy to implement by agencies.   

Information Management Strategy and Standard 

The new South Australian Government Information Management Strategy 2019-2022 (the Strategy) 
and Information Management Standard (the Standard) were published on 1 July 2019.   

» The Strategy establishes the principles that government agencies must follow to ensure their 
information assets can be relied upon and trusted: Information is treated as an asset of the 
agency: its value, both current and future, is determined, understood and leveraged to improve 
business outcomes. 

» Agencies understand what information needs to be created, and kept, to support business 
objectives, meet compliance obligations and mitigate risk. 

» Responsibility for the governance of information is assigned appropriately in order to ensure 
information is managed for the best outcomes of the agency, its customers and broader 
community. 

» Policies, practices and systems are implemented that ensure information can be relied upon 
as trusted and authentic evidence of decisions made and actions taken. 

» Information is accessible for as long as needed and is shared appropriately (subject to access, 
security, and privacy rules) within a protected and trusted environment. 

The Standard expands on these principles by outlining the behaviours expected of agencies in 
managing government information to achieve their own business objectives and to meet legislative 
and policy obligations.  

The behaviours identified in the Standard can be directly implemented by agencies to improve the 
management of their information and will form the basis of assessment and improvement tools.  

Goal: Drive information management maturity; enabling government 
services and community interactions 

https://archives.sa.gov.au/sites/default/files/public/documents/Information%20Management%20Strategy.pdf
https://archives.sa.gov.au/sites/default/files/public/documents/Information%20Management%20Standard.pdf
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State Records Council 
Message from the Chair 

It gives me great pleasure to provide my first contribution as Chair of the State Records Council 
(Council) to State Records’ Annual Activity Statement for the financial year ended 30 June 2020.  
2019 was a significant year for State Records, celebrating its centenary and implementing major 
reforms to its brand and operations.  2020 has started as an extraordinary year for South Australia 
and the world. 

Council’s input into State Records’ management of risks relating to government recordkeeping has 
come to the fore this year with changes in the way everyone works and an increased focus on digital 
information and records.  Council has continued to evolve and respond to the digital change and 
provide advice to the Minister and the Director of State Records as matters arise.  

Significant matters considered by Council, including those considered at our strategy meetings during 
2019-2020, have included: 

» Management of records impacted by natural and other disasters 

» Changes to Council and State Records processes in approval of Disposal Schedules 

» Impacts on the rapid move from physical to digital information. 

The changes of 2020 have also impacted the Council, with the following members not continuing: 

David Rathman AM, Megan Webster-Bradman, Heather Merritt and the immediate past chair Helen 
Onopko. Their significant contributions to the deliberations and decisions of Council will be missed. 

We welcome Kerry Hazel representing the Records and Information Management Community.  Kerry 
brings 25 years of information Management experience both locally and abroad. 

Dr Helen Donovan representing local Government.  Helen as a psychologist and councillor for the 
City of Adelaide will bring a welcome perspective to Council. 

Anne Lindsay representing the Courts.  Anne’s experience as a mediator and tribunal registrar will be 
invaluable to Council discussions. 

Council continues to evolve to provide strong governance and flexibility to meet the challenges of 
world changes and disasters affecting State Records and the management of information throughout 
South Australia. 

In conclusion, I would like to take this opportunity to thank the past and present members for their 
collective efforts throughout 2019-2020, and the Director and other staff of State Records for their 
support and assistance to Council.  The position of Chair is a humbling experience which I cherish 
and look forward to the year to come. 

Keith Nicholas 
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Disposal Schedules 

Established under section 9 of the SR Act, the Council is responsible for approving determinations 
(disposal schedules) relating to the disposal of official records.  Although independent of State 
Records, our staff provide administrative support to the Council.  

During the financial year the Council held five regular meetings and no strategy meetings.  

The Council approved ten Agency Operational Records Disposals (RDS) and two General Disposal 
Schedules (GDS).   

 

General Disposal Schedule 30 

General Disposal Schedule 30 v2 (GDS30 v2) was amended in June 2019 primarily in response to 
recommendations of the Royal Commission into Institutional Responses into Child Sexual Abuse 
(RCIRCSA) and to expand coverage in relation to the abuse of children or those who were children at 
the time of the incident/alleged abuse. It also takes into consideration records relating to vulnerable 
adults in relation to the current Royal Commissions into Aged Care Quality and Safety and the current 
Royal Commission into Violence, Abuse, Neglect and Exploitation of People with Disability. 

GDS30 v2 also takes into consideration issues raised by Council in relation to common records 
relating to agency functions being identified in an RDS when they could be covered by GDS 30. 
Therefore, the scope of administrative records has been changed to include some records common to 
all government agencies; committees, meetings, policies and procedures. These records are now 
included in GDS 30 unless they require coverage/or are covered in an agency RDS. 

GDS30 v2 took effect from January 2020. 

 

General matters 
Move to GPO Tower 

On 21 October 2019 our city based staff (Executive and the Information Governance team) along with 
their colleagues from the Attorney-General’s Department, moved in to new accommodation located 
within the GPO Exchange, 10 Franklin Street Adelaide.   

The GPO Exchange building offers a contemporary workplace providing greater levels of 
collaboration, flexibility and functionality.  The building also comes with a five star green rating and 
five star energy rating, minimising the department's impact on the environment through the use of 
sustainable materials, energy efficient lighting and recycling programs. Staff feel very positive to have 
such an environment to work in. 
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» State Records of South Australia, SRSA GRG2/64/0/1, Letters patent erecting and 
establishing the province of South Australia and fixing its boundaries 1836 
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» State Records of South Australia, SR014_00267, Painting of the original Archives Building  
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» State Library of South Australia, B-1274, The original Archives Building  

Page 13 

» Simon Froude, Premier Stephen Marshall and Attorney-General Vicki Chapman standing 
above the letters patent at the Centenary Event, 2019 

Page 14 

» SophieMosss Photography, Tony Leviston (Principal Archivist, State Records of SA) 
presenting at International Archivists Conference, October 2019 
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Performance Summary 
  

 

 

 

 

 

 

 

 

 

 

 

 

 
  

Public Enquiries 
 
 
 

2017-18 
2018-19 
2019-20 

Public 
Access 

1,900 
1,435 
1,699 

FOI 
 

555 
151 
152 

Records 
Management 

13 
10 
21 

Privacy 
 

90 
59 
57 

Agency Enquiries 
 
 
 

2017-18 
2018-19 
2019-20 

Archival 
Services 

1,957 
707 
238 

FOI 
 

897 
556 
547 

Records 
Management 

1,543 
1,329 
321 

Privacy 
 

111 
36 
71 

Services Provided 
 
 

New government agencies created 

New series registered 

New items created 

Visits by the public to the research 
centre 

New public registered users 

Records retrieved for viewing in the 
research centre (agency and public) 

Records retrieved by agency to view 
in agency 

 

2019-20 

161 

371 

85,153 

1,153 
 

1,033 

4,334 
 

3,976 

 

2017-18 

59 

204 

61,156 

1,600 
 

1,681 

6,700 
 

4,300 

 

2018-19 

137 

313 

140,469 

1,587 
 

1,133 

4,947 
 

4,869 

 



 

The administration of the State Records Act 1997, Annual Report 2019-20  |  Page 24 

 

 
 

Performance Summary (continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

  

Repository Specifications 
 
 
 

Consignments transferred* 

Total linear metres transferred* 

Total holdings (shelf metres) 

Total holdings (items) 

Repository storage area (m2)  

Total shelving capacity (metres) 

 
 
*In 2019-20 a new Transfer Standard was implemented, State Records now receives smaller consignments of 
records that fit the new Standard more appropriately. 

2019-20 
 

610 

584 

86,114lm 

13,606,012 

7,749 

100,133lm 

 

2017-18 
 

273 

1,014 

84,461lm 

13,344,838 

7,749 

100,133lm 
 

 

 
 

 

 

 

 

2018-19 
 

445 

1,065 

85,530lm 

13,513,740 

7,749 

100,133lm 
 

 

 
 

 

 

 

 
Education and Training Enrolments 

 
 
 

Online Records Management Training 

Online FOI Training 

Classroom FOI Training* 

 
 
*In April 2020, classroom training was suspended in line with social distancing measures implemented by the State 
Government as a result of the COVID-19 pandemic 

2019-20 
 

204 

60 

51 

 

2017-18 
 

292 

57 

73 
 

 

 
 

 

 

 

 

2018-19 
 

237 

77 

116 
 

 

 
 

 

 

 

 
Record Digitisation 

 
 
 

Images digitised by State Records 

Images digitised by third parties 

Total images digitised 

 
 

2019-20 
 

16,186 

155,969 

955,770 

 

2017-18 
 

6,500 

110,000 

296,376 
 

 

 
 

 

 

 

2018-19 
 

2,232 

187,631 

487,239 
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Performance Summary (continued) 

 
 
 
 
 
 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

Social Media Followers 
 
 
 

Facebook followers 

Twitter followers 

Instagram followers* 

 
 
*2019/20 was the first year Instagram figures were collected 

2019-20 
 

4,722 

3,385 

1,017 

 

2017-18 
 

3,306 

2,943 

0 
 

 

 
 

 

 

 

 

2018-19 
 

3,933 

3,158 

0 

 
 

 

 
 

 

 

 

 

Website Visits and Views 
 
 
 

Total visits 

Total page views 

Total downloads 

 
 
State Records “Passenger Lists 1845 – 1940” webpage accounted for 25% of all page views (234,355).  This was 
171,307 more views than the archives.sa.gov.au Home Page. 

2019-20 
 

249,587 

909,356 

173,510 

 

2017-18 
 

203,068 

684,330 

119,367 
 

 

 
 

 

 

 

 

2018-19 
 

256,762 

760,263 

146,433 
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Contact State Records  
Tel (+61 8) 8204 8791 
Email staterecords@sa.gov.au 
Web www.archives.sa.gov.au  

mailto:staterecords@sa.gov.au
http://www.archives.sa.gov.au/

