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Administration of the

State Records Act 1997
Report—for the year ending 30 June 2004

The Hon. Michael Wright MP
Minister for Administrative Services

Dear Minister

| have pleasure in enclosing the eighth report made under the State Records Act 1997
for you to present to both Houses of Parliament.

The State Records Act 1997, assented to by the Governor’s Deputy on 20 March
1997, was proclaimed in effect from 31 October 1997. Section 32 of the Act requires
State Records of South Australia to provide you with an annual report on the
administration of this Act for the twelve months ending 30 June.

The year has been a most challenging one for State Records and our customers. Both
our public and government customers endured reduced services as our staff
redesigned our operations to ensure our new facilities, systems and processes served
the community well.

Our new software system for managing the collection was implemented, the Gepps
Cross facility upgrade completed and opened for business, and our website made
more user friendly and the content updated. Feedback from our customers has been
very positive. A result of these activities is that the organisation has been more
inward focused than we prefer, and we have moved to reconnect with our external
stakeholders during 2004-05.

State Records ongoing funding to deliver on our legislated responsibilities remains to
be resolved however State Records staff have continued to perform above and beyond
basic requirements in the best interests of our customers and the preservation of the
State’s collection of the permanent records of Government.

We look forward to 2004-05 as a year where our customers and staff reap the rewards
of their recent sacrifices, with improved access to the collection and contemporary
accommodation for staff. We anticipate a significant move towards our vision: “The
South Australian Government and Community recognise State Records as a dynamic
and customer focussed organisation that enables them to access the officially
recorded history of the State via their preferred means of delivery.”

| am confident that the organisation can continue to deliver on its responsibilities due
to the commitment of State Records staff and the healthy relationships we have with
our customers.

Yours sincerely
*——”‘(—\//&Of\,

Director, State Records of South Australia

September 2004
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1 Overview

The 2003-04 financial year has seen significant changes for State Records of South
Australia, building on the good work of previous years to establish our organisation
one of the key cultural institutions in South Australia. Our enthusiastic and
professional staff have underpinned the transformation.

We are celebrating the rollout of exciting and extensive organisational and service
delivery changes that will improve access to, and better preserve, the permanent
records of Government in South Australia. In July 2003, a new archival management
software system was implemented giving vastly improved intellectual and physical
control of the State Records archival collection (the collection). More recently, in
April 2004, the redeveloped Repository and purpose built Research Centre were
opened at Gepps Cross, and our new website was launched. Both of these
developments will enhance access to the collection and to our services by our
customers.
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Role of State Records of South Australia

State Records of South Australia was established by the State Records Act 1997. The
Act established the office of State Records as the principal repository for those
permanent records of Government that are no longer required for current
administrative purposes. It also gave State Records general responsibility, under the
Minister, for the administration of the Act.

In accordance with the Act, the role of State Records is to “develop, promote,
implement and monitor sound policies and practices that meet community and
government expectations for the management, custody, disclosure and use of official
records.”

The Act prescribes the following 10 functions for State Records:

receive official records into its custody

ensure the organisation, retention, conservation and repair of official records in its
custody

make determinations (with the approval of the State Records Council) as to the
disposal of official records

publish, or assist in the publication of, indexes of, and other guides to, the official
records in the custody of State Records or official records whose delivery into
State Records’ custody has been postponed or is subject to an exemption granted
by the Director of State Records

provide for public and agency access to the official records in the custody of State
Records

assist in identifying official records in the custody of State Records, the
disclosure of which might constitute a contravention of Aboriginal tradition

provide advice and assistance to agencies with respect to their records
management practices

issue standards (following consultation with the State Records Council) relating
to records management and assist in ensuring that agencies observe best practice
in records management practices

promote awareness of State Records and its functions and

perform any other functions assigned to State Records by this or any other Act or
by the Minister.

State Records also supports the Minister in the administration of the Freedom of
Information Act 1991, supports the Privacy Committee of South Australia and the
State Records Council, and, in partnership with the Crown Solicitor’s Office,
administers the State’s copyright contract.

State Records is a business unit within the Department for Administrative and
Information Services (DAIS).
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3 Achievements and Initiatives, 2003-04
In 2003-04, State Records made significant achievements in the following areas.

3.1 New Facilities for State Records

On 29 April 2004, the Hon. Michael Wright, Minister for Administrative Services,
officially opened the redeveloped Repository and purpose-built Research Centre at
Gepps Cross. Public research services were thus reinstated, having been temporarily
halted with the final closure of the Netley reading room on 22 January 2004.

The Gepps Cross Repository now houses up to seventeen kilometres of the State’s
most significant and fragile Government records, in a controlled environment that
meets the highest environmental standards for Australian archives. The facility now
has the capacity to store up to seventy-five kilometres of records. This measure will
significantly enhance the preservation of the collection.

The Gepps Cross Research Centre features a public reading room and search room,
which together can accommodate forty researchers at a time. This significantly
enhances public access to the collection. Here customers can undertake family,
academic, government or local history research. Guided tours of the new facility
attracted over one hundred and seventy visitors in the first two weeks of opening.

Links and better understanding between State Records and Aboriginal South
Australians were strengthened in the process of developing the new facility.
Discussions were held with the Kaurna Yerta Regional Heritage Board about the site
redevelopment and a smoking ceremony featured in the official opening.

3.2 Archival Management System — Archives 1 and
ArchivesSearch

A new archival management system, Archives One, was implemented in July 2003. It
replaced a sixteen-year old, pre-Windows system, and provides vastly improved
intellectual and physical control of the collection. The Archives One database is a
complete list of the permanent records in the collection to storage container or unit
level, and will eventually run to the item level. It will allow State Records to:

» track orders, issues and returns of records to public and agency customers

» receive and upload electronic information from agencies about the records they
transfer to State Records

» efficiently locate records in the repository and stock-take the collection via a
radio-frequency barcode system

» register public and agency customers and
» provide statistics and generate reports on the use of the collection.
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ArchivesSearch is the browser application for the Archives One database. The
browser enables our customers to search and view records held in the archival
collection via multiple entry points. Customers are also able to order records,
provided they are on open access, for viewing at the Gepps Cross Research Centre.
ArchivesSearch has been available at the Gepps Cross Research Centre since April
2004, and has been well received.

3.3 Across-Government Records Management Strategy

The Across-Government Records Management Strategy was drafted, which details the
actions required by both government agencies and State Records to progressively
improve records management practices, programs and systems (see section 4.5). The
strategy was prepared following a process of self-assessment by agencies, which
included consultation with them and consideration of their feedback.

3.4 Electronic Document and Records Management
Systems Project

State Records led the DAIS initiative to establish a panel of software products that
meet the Government’s Document and Records Management Systems Standard,
represent an acceptable level of risk, and provide value-adding opportunities for
agencies.

The panel has been finalised and will be announced in August 2004. Agencies
covered by the State Records Act 1997 are required to procure a compliant Electronic
Document and Records Management System solution from the Panel. One of the
major benefits of the Panel is a reduction of approximately twenty-five percent (25%)
in both software licence fees and provider hourly rates. In addition, the Panel of
providers has committed to:

» assist DAIS to establish an Across-Government Help Desk

e support pooling for on-site maintenance services and shared infrastructure
services

* negotiate further reductions in licence and delivery costs for larger agencies and

» provide all software training in Adelaide.

3.5 Aboriginal Access

In November 2003, State Records’ Aboriginal Access Team participated in the
‘Welcome Back to Point Pearce’ event, an SA Link-Up initiative. The Point Pearce
Mission Station was established in 1868 on the traditional land of the Narungga
people and was under the control of the South Australian Government from 1915 until
the mid-1960s. The event attracted more than 500 participants and assisted
Aboriginal people to reconnect with their families, friends, history and sense of place.
The event was celebrated as a journey of healing.

The Aboriginal Access Team provided information to participants about the content
and use of State Records’ Aboriginal Name Index, an invaluable tool assisting
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Aboriginal people to pin-point those government records which relate to their own
history and that of their families.

3.6 Consultancies and Training

State Records continued to provide advice to State and local government agencies on
the

» processing and delivery of official records to State Records
» general records management policies and practices and

* agency requirements relating to the outsourcing of storage of temporary records.

An archive and records management training program was provided to State and local
government agencies comprising 10 courses (see section 6.5.3).

Following a gap analysis of current records management training packages, a draft
Records Management Accredited Training and Education Strategy was issued.
Development also commenced on a tertiary level training program that could facilitate
the accreditation of all records management practitioners in the South Australian
government. An auspicing agreement was entered into with the Adelaide Institute of
TAFE in order to deliver training across government.

In addition, an on-line learning mechanism for the delivery of records management
training and education programs was piloted in the Department for Primary Industries
and Resources SA. This mechanism will initially be used to provide induction and
awareness training for all public servants and will focus on records management,
freedom of information and privacy issues.

3.7 New Website

State Records developed a new website which was implemented in March 2004. The
new site provides our customers with easy and convenient access to current
information about our services, standards and guidelines. The “Stage 1” release
included a new site structure with multiple access points, and provides noticeably
improved navigation, content and search capabilities.

3.8 Collection Management

In line with the decommissioning of the Netley repository, State Records moved to
consolidate the collection at the Gepps Cross facility. Fragile records were identified
and reboxed to ensure they were not damaged or mis-placed during the move, and the
bar-coding of the entire collection through Archives One began.

Protocols for bar-coding the collection were established after a survey of approaches
to this task by major international archival institutions. Most of the collection has
now been bar-coded with the result that the intellectual and physical control of the
collection has been significantly improved.
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Bar-coding will enhance access in the long term. It will allow members of the public
and representatives of agencies to order records online, and will allow tracking of the
physical location of the collection.
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4  Targets, 2004-05

For 2004-05, State Records plans significant initiatives in the following areas.

4.1 New Facilities for State Records

State Records’ new City Research Centre in the Bickford North Building, Leigh
Street, is scheduled for opening in October 2004. It will include public reading and
search areas, training and lecture rooms, exhibition space, staff accommodation and
project rooms. It is expected that this City shop-front will significantly increase the
public’s awareness and use of the collection.

The opening will signify a new and exciting era for State Records and its customers.
Whilst the heritage features of the building will be preserved, our customers will find
a new State Records, which includes interactive displays, up-to-date information
technology and a stimulating environment.

The new facility will integrate public, agency and staff facilities, and so deliver
efficiencies and improved access to the collection for the public and government
agencies.

4.2 Promotion through Exhibition

State Records will open its first major exhibition, Scabby Knees, Hopes and Dreams:
A Child’s Experience of Government 1840-1990 in October 2004. Through the
records that form the exhibition, the public will be provided with a glimpse of the
wealth of archival history held by State Records. The records used as part of the
exhibition, which capture the child’s experience of the adult world, include:

* birth registers

» school journals

o letters from State Wards and

» photographs, and

This interactive exhibition is expected to prove a major drawcard to our new City

premises, and raise the profile of our organisation. A virtual tour of the exhibition
will be available on the State Records website for regional and remote access.

4.3 ArchivesSearch Web browser

Stage 2 of the ArchivesSearch web browser will be available on the World Wide Web
from State Records’ web site. The Stage 2 release of State Records’ ArchivesSearch
Web-browser will provide improved online access to indexes and information about
the collection. It will allow State Records’ customers to register online and/search the
collection and pre-order records for viewing prior to visiting a Research Centre.
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4.4 New Website

State Records will also be releasing new functionality for its website. This “Stage 2”
release of the website will include web forms for agency transfers and other
processes, discussion forums, online exhibitions, subscription services, online
registrations and bookings, improved search functionality for searching within linked
documents, and customer surveys. In addition, customers will be able to pay online
for services such as records training, consultancy and copying. These measures will
enhance public and agency access to our products and services.

4.5 Adequate Records Management

In order to gauge and report on the quality of records management being achieved
across government, an auditing regime is being introduced. The regime will be
explained in State Records’ Adequate Records Management Audit Policy and
Guideline, but essentially will consist of two separate components: a self-assessment
program performed by agencies on an annual basis, supported and reinforced by
formal external auditing. While the first round of agency self-assessments were
conducted in 2003, formal auditing will commence, initially as a pilot, from
December 2004.

State Records will host a seminar entitled ‘Recording the Evidence of the South
Australian Government’, from 9-10 August 2004. The theme of the seminar is how
strategic records management programs and adequate recordkeeping practices in the
public sector can facilitate a more open and accountable government, a key objective
of the State Government.

State Records will finalise and release the Across-Government Records Management
Strategy, which sets out six, long-term, strategic goals for improving records
management throughout government agencies. The six goals are:

» acomprehensive records management education and training program, tailored to
the needs of the Government and aimed at all staff, is developed and
implemented

» a prescribed level of records management resourcing is identified and classified
consistently across government

e a continuous improvement approach to records management, through self-
assessment, review and formal monitoring, is established

» the Across-Government EDRMS panel (see section 3.4) is established and used

» standards and guidelines to assist agencies continue to be developed, published
and reviewed and

» the records management of regional and smaller agencies is measurably
improved.
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4.6 Electronic Document and Records Management
Systems Project

Standards and guidelines will be issued to support the establishment of the Electronic
Document and Records Management Systems (EDRMS) panel of software products.
The panel (as outlined in section 3.4) will provide significant cost savings for
government agencies and will standardise the records management software used
throughout the public sector. A guideline for the procurement and implementation of
the products will be promulgated. It is also intended that an Across-Government Help
Desk be established to support the EDRMS panel.

4.7 Aboriginal Access

The State Records Aboriginal Access Team will continue to add entries to State
Records’ Aboriginal Names Index, towards the goal for this year of 80,000 total
entries.

State Records will initiate an Aboriginal Information Management Services Project
that will make the Aboriginal Name Index more readily accessible and searchable.
This project will also improve service and communication to our Aboriginal
customers, as well their access to the collection, and so to official Government
records relating to Aboriginal people.

As in previous years, the Aboriginal Access Team will continue to involve itself with
the wider Aboriginal community where opportunities arise, including significant
cultural and reconciliation events. In its outreach work, the Team provides Aboriginal
communities throughout the State with an understanding of our role, services and the
collection. At least two regional Aboriginal communities will again be targeted for
outreach work this coming year.

4.8 Consultancies and Training

State Records will commence the delivery of tertiary-level, accredited records
management training modules, under the auspices of the Adelaide Institute of TAFE.
This training will be conducted by our staff, at our new City Research Centre. The
aim of this initiative is the accreditation of all records management practitioners in
government in South Australia. This will ensure that the long-term goal of improving
records management within Government is met.

An on-line learning mechanism for the delivery of records management training and
education programs will be implemented (as mentioned in section 3.6). This
mechanism will initially be used to provide induction and awareness training for all
public servants and will focus on records management, freedom of information and
privacy issues.
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4.9 Collection Management

With the consolidation of the entire archival collection at the Gepps Cross repository,
there will be a renewed focus on the management of the collection. As part of its staff
restructure, State Records will establish a team to focus on collection management.
Improved processes and procedures will be put in place in relation to the preservation,
transfer, custody, and intellectual and physical control of the collection. These
initiatives will contribute in the long term to improved access to and preservation of
the collection.

4.10 Adequate Funding

State Records will continue to press for a level of funding which will enable it to
deliver on its legislated responsibilities.
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5 Organisation

5.1 Organisational Change

State Records is moving into a new era of service delivery and control of its
collection, with the implementation of its new archival management system and the
opening of its new facilities. Staff actively contributed to the development and
implementation of a comprehensive change management program to guide and
support the organisation through the changes flowing from these initiatives. Many of
State Records’ processes and procedures have been examined and re-designed to meet
the new environment.

The organisation as a whole has undergone significant cultural change, which has
resulted in a greater emphasis on teamwork and meeting customer needs. There has
been a high level of collaboration with, and input from, staff throughout this time. All
staff took part in a targeted training program to ensure they had the necessary skills,
knowledge and abilities to contribute to the success of the new State Records. Our
staff are highly committed to establishing the new State Records as a leader in its
field.

The State Records management team also invested a significant effort to develop a

new organisational structure that supports our mandated responsibilities and service
delivery. This new structure will be implemented during the first half of 2004-05.
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6 Functions

State Records’ fundamental purpose is to provide effective access to information that
has been created by any part of government through its activities over time. In order
to meet that requirement, State Records provides a variety of functional services,
including: custody, access, disposal, standards and policy, advice to agencies, surveys
and promotion. State Records’ performance in relation to these core functions during
2003-04 is outlined below.

6.1 Custody

Official records of state and local government agencies need to be delivered into the
custody of State Records:

» when the agency ceases to require access to the record for current administrative
purposes, or

» 15 years after the record came into existence.

State Records currently houses over 56,000 shelf metres of permanent value records.
These permanent records constitute the core collection and are the major focus for
public enquiries.

6.2 Access

6.2.1 Reference and Access Services

State Records has provided public access to records in its custody since 1920.
Reference and access services are offered at the Gepps Cross Research Centre, and
from October 2004, at State Records’ City Research Centre. State Records staff
provide advice on appropriate research options for a diverse range of customers,
including family and professional historians, lawyers, post-graduate students and
government agencies.

State Records’ public opening hours remained reduced until 22 January 2004, on
which date the Netley Reading Room was permanently closed. Public access was
reinstated on 19 April 2004, with the opening of the Gepps Cross Research Centre.

The new Archival Management System was implemented in July 2003. The initial
teething problems with the transfer of data, including a lack of appropriate data, are
being progressively addressed.

A marketing strategy was developed and implemented, including advertisements in
the press, to raise awareness of State Records and the services it provides, in order to
increase public visitation and use of the collection.
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Table 1 - use of Public Search Room facilities and collection

Public Search Room 2002-2003 2003-2004 Variation %
Statistics

Number of new 1281 355 -72
researcher registrations

Number of visits 3381 1420 -58

Issues of original 10 694 2 006 -81

material from the

collection

Number of public 3984 541 -86
enquiries

Note: reduced public access from July 2003 — April 2004 and availability of statistics
have resulted in significantly reduced figures for 2003/04.

6.2.2 Aboriginal Records

A significant part of the written history and experience of Aboriginal people in South
Australia is contained in the records of the State. These records are vital in relation to
research into Native Title, Aboriginal heritage, reconciliation programs, family and
community history and confirmation of Aboriginality. Furthermore, Government
records may assist members of the stolen generations to identify and become reunited
with members of their families.

State Records continues to support and initiate projects to ensure that Aboriginal
people (and the wider community) have access to, and make greater use of,
Government records relating to Aboriginal people and their cultural and social
heritage. State Records’ Aboriginal Access Team seeks to improve the accessibility
of official records while recognising disclosure sensitivities. The Team liaises
frequently with Aboriginal people and provides expert assistance with researching
records.

State Records has a Memorandum of Understanding with Nunkuwarrin Yunti of
South Australia Inc and the SA Link-Up Program, a community-based program
established to assist members of the stolen generations and other Aboriginal people
who have been institutionalised, fostered or adopted. This collaboration provides
improved links with Aboriginal people and enables State Records’ Aboriginal
customers to access SA Link-Up’s counselling services, which can be vital when
discovering new, and often confronting, information from the collection. The
Aboriginal Access Team helps identify records that may be of use in reuniting
Aboriginal families.
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6.2.3 Public Access Determinations

State Records is responsible for the effective administration of a public access regime
for official records in its custody. However, agencies controlling records held in State
Records’ custody are responsible for making public access determinations for these
records. Under the Act, access to official records in the custody of State Records is
open, unless action is taken by agencies or the Director of State Records to limit or
counter this.

State Records is continuing to review and implement access determinations in
consultation with agencies. Many records transferred prior to 1997 are not covered by
a current determination. Ongoing endeavours in this area will ensure that appropriate
public access is provided in our Research Centres.

An appropriate access regime has been suggested to every local government agency
with records in the collection. Many of the local government authorities have
responded. The suggested regimes are in accordance with the Public Access
Determination Guidelines of March 2002.

6.2.4 Other Public Access and Community Services

Reference and Access staff have been heavily involved in the forthcoming State
Records curated exhibition, Scabby Knees, Hopes and Dreams: A Child’s Experience
of Government 1840-1990 (see section 4.2). The staff involved in research for the
exhibition have benefited through gaining new research skills, insights into, and
familiarity with, the collection.

6.3 Disposal

A major part of the service State Records offers is the development of disposal
schedules which are used to allocate retention periods (sentences) to records. General
Disposal Schedules (GDS) are used for records that are common to most government
agencies. Operational Records Disposal Schedules (RDS) are used where records are
unique to the functions of individual agencies and so are not covered by GDSs. The
State Records Council, following an internal evaluation process within State Records,
approves the schedules.

Thirty RDSs were approved this year. The State Records Council also approved a
sixth edition of General Disposal Schedule No.15 for State Government Agencies in
South Australia and the use of General Disposal Schedule No.20 for Local
Government Records in South Australia. The latter is to be used for sentencing the
records of the Outback Areas Community Development Trust, which performs similar
functions and services as a local government authority. The retirement of two
disposal schedules, written prior to October 1997, was also approved.
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6.4 Standards and Policy

The objects of the State Records Act include promoting the observance of best
practices by agencies in their management of official records. The Director of State
Records has the authority, under section 14 of the Act, to issue records management
standards with the approval of the Minister.

All draft standards are presented to the State Records Council for their consideration
and endorsement before they are issued. This ensures that stakeholder concerns,
internal and external to the public sector, have been considered. All draft standards
are also presented to the Across-Government Information and Records Management
Strategy Group for their consideration and endorsement. This group is comprised of
representatives of each of the eleven portfolios within the State Government.

During 2003-04, no standards or associated guidelines were developed in accordance
with the Act (see section 7.3.2).

6.5 Advice to Agencies

State Records offers advice to agencies covering a wide range of records-related
issues.

6.5.1 Consultancy Services

State Records has continued to provide advice to State and local government agencies
on the processing and delivery of official records, and agency requirements relating to
the outsourcing of storage of temporary records. Records management consultancy
services continued to be provided in partnership with the private sector, to ensure
records management strategies and policies, and records management tools such as
Records Disposal Schedules and Thesauri, were of a consistent quality and met the
needs of agencies.

A draft Records Management Consultancy Standard was issued. State Records will
be issuing an expression of interest in 2004, in order to create a preferred supplier list
for the South Australian Government. This will ensure that all private consultants
undertaking records management consultancies meet the required standard. When
they choose from this list, government agencies will be confident of getting the best
possible records management consultants available.

6.5.2 Local Government Research and Development Scheme

This scheme was established to assist local government authorities in the development
of efficient and effective records management regimes that are able to meet Adequate
Records Management : Meeting the Standard (2002). Funding was provided from the
Local Government Authorities Development Scheme, which allows local government
authorities subsidies of up to $3 000 each to improve the management of their
records, to train their staff and to engage in the processing of records. The funding
was provided on a one to one ratio between the Local Government Authorities
Development Scheme and each respective authority. The scheme closed on
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12 December 2003, with sixty-seven of sixty-eight local government authorities
accessing the fund and expending $126 830 of the total allocation of $204 000.

6.5.3 Training

Consultancy Services provide an extensive program to agencies which includes the
following training courses:

Using General Disposal Schedules for State Government Agencies
Using the General Disposal Schedules for Local Government Agencies
Series Identification, Registration, Boxing and Listing

Using a Keyword Thesaurus to Control and Classify Records
Developing a Functional Thesaurus

Designing and Implementing a Records Management Program
Developing a Records Disposal Schedule

Using the Ministerial Disposal Schedule

Hospital Retention and Disposal of Clinical Records

Community Health Retention and Disposal of Clinical Records
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7 State Records Council
7.1 Role

The State Records Council consists of nine members, representing both government
and community interests. The Council is established in accordance with section 9(1)
of the State Records Act, and represents state and local government, the judiciary,
business, professional records managers and archivists, the historical community and
Aboriginal people.

The Council has two main functions:

» to approve all records disposal determinations and

» to provide advice to the Minister and the Director of State Records on policies
relating to records management or access to official records.

The Council is to be advised or consulted in relation to:
» the approval of standards

» the acceptance of non-official records for custody of State Records in accordance
with section 27 of the State Records Act and

» the withholding of access to records for preservation or administrative reasons.

The State Records Council is required to meet at least once every three (3) months.
This year it approved 30 operational records disposal schedules for various
government agencies and one general disposal schedule, and endorsed the draft
Across-Government Records Management Strategy.

7.2 Composition

The second Council, appointed in November 2001 for a three-year term, is comprised
of:

Chair

« R.W. (Bob) Piper AO, a Consultant of Piper Alderman Solicitors, as a person
with practical business experience.

Members

» Judith Black, Councillor, City of Campbelltown (Hectorville Ward), as a person
with experience in local government nominated by the Local Government
Association of South Australia.

» Margaret Anderson, Director, History Trust of South Australia, as a historian
nominated by the Minister to whom the administration of the History Trust of
South Australia Act 1981 is committed after consultation with academic
historians from South Australian tertiary institutions.
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» Peter Croft, as the Chief Executive of an agency nominated by the Commissioner
for Public Employment, or a delegate of the Chief Executive.

 Bruce Hammond, as an Aboriginal person engaged in historical research
involving the use of official records, nominated by the Chief Executive of the
State Department of Aboriginal Affairs and Reconciliation.

* Michael Moore, Registrar, District Court in Adelaide, as a person nominated by
the Chief Justice of the Supreme Court.

» Helen Onopko, records and archives consultant, as a person eligible for
membership of the Records Management Association of Australasia.

» Kylie Percival, archivist, University of Adelaide, as a person eligible for
professional membership of the Australian Society of Archivists.

e Dr Julie-Ann Ellis, as a member of the public who makes use of official records
in the custody of State Records for research purposes.

The Director of State Records, the State Archivist and an Executive Support Officer
are also in attendance at each Council meeting. Research, advisory and executive
support to the Council is provided by State Records.

7.3 Approvals
7.3.1 Records Disposal Determinations

During the year, the Council approved a sixth edition of General Disposal Schedule
No.15 for State Government Agencies in South Australia. The Council also approved
the use of General Disposal Schedule No.20 for Local Government Records in South
Australia for sentencing the records of the Outback Areas Community Development
Trust, which performs similar functions and services as a local government authority.
Thirty operational records disposal determinations were also approved for a number
of agencies, as listed below. The retirement of two disposal schedules written prior to
October 1997 was also approved.

e RDS 2000/16 Version 1 - South Australian Tourism Commission (and
predecessor agencies)

» RDS 2000/22 Version 1 - Attorney General’s Department - Crown Solicitor’s
Office

* RDS 2001/22 Version 1 - Department for Aboriginal Affairs and Reconciliation
(and predecessor agencies)

« RDS 2001/25 Version 1 - Department of Water, Land and Biodiversity
Conservation (and predecessor agencies)

 RDS 2001/43 Version 1 - Land Management Corporation (and predecessor
agencies)

» RDS 2001/47 Version 1 - Department of the Premier & Cabinet — Arts SA — South
Australian Museum (and predecessor agencies)

24 September 2004 Page 23 of 28



Administration of the

State Records Act 1997
Report—for the year ending 30 June 2004

RDS 2002/03 Version 1 - Department of Education and Children’s Services -
Accountability and Strategic Futures (ASF)

RDS 2002/06 Version 1 - Office of the Governor of South Australia

RDS 2002/17 Version 1 - Industrial Relations Commission of South Australia
(including Industrial Registrar and predecessor agencies), Workers
Compensation Appeal Tribunal and Workers Compensation Tribunal

RDS 2002/18 Version 1 - Industrial Relations Commission of South Australia
(including Industrial Registrar and predecessor agencies) (class-based, closed
series)

RDS 2002/22 Version 1 - Arid Areas Catchment Water Management Board

RDS 2002/26 Version 1 - Department of Further Education, Employment,
Science and Technology - Office of Vocational Education and Training -
Vocational Education and Training - Quality Branch

RDS 2002/28 Version 1 - Department of Water, Land and Biodiversity
Conservation - Resource Management Division - Water Licensing (and
predecessor agencies)

RDS 2003/07 Version 1 - Department for Transport and Urban Planning -
Planning SA - Policy and Assessment Division — Assessment Branch (and
predecessor agencies)

RDS 2003/08 Version 1 - Department of Treasury and Finance — South
Australian Government Financing Authority (SAFA)

RDS 2003/09 Version 1 - Port Adelaide Enfield Council (and predecessor
agencies) (records older than 50 years)

RDS 2003/10 Version 1 - Construction Industry Long Service Leave Board
RDS 2003/12 Version 1 - South Australian Film Corporation

RDS 2003/15 Version 1 - Department for Transport & Urban Planning — Office
of Local Government (and predecessor agencies)

RDS 2003/16 Version 1 - City of Charles Sturt (and predecessor agencies)
(records older than 50 years)

RDS 2003/19 Version 1 - Corporation of the Town of Walkerville (and
predecessor agencies) (records older than 50 years)

RDS 2003/20 Version 1 - City of Holdfast Bay (and predecessor agencies)
(records older than 50 years)

RDS 2003/21 Version 1 - Dairy Authority of South Australia (and predecessor
agencies)

RDS 2003/22 Version 1 - Department of Primary Industries and Resources South
Australia, Fisheries Services — Agriculture, Food & Fisheries Group (and
predecessor agencies)
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 RDS 2003/24 Version 1 - Independent Gambling Authority (and predecessor
agencies)

* RDS 2003/25 Version 1 - Department of Education Training and Employment -
Adelaide Institute of Training and Further Education (TAFE) (and predecessor
agencies)

« RDS 2003/26 Version 1 - City of Port Adelaide Enfield (and predecessor
agencies) (records older than 50 years)

 RDS 2004/01 Version 1 - HomeStart Finance
« RDS 2004/06 Version 1 - Constitutional Convention Secretariat

o RDS 2004/07 Version 1 - Department for Administrative and Information
Services - Office for Infrastructure Development (and predecessor agencies)

7.3.2 Standards and Guidelines

The Council did not endorse any standards for approval by the Minister during this
year but it did endorse the draft Across-Government Records Management Strategy,
which provides medium to long-term targets for agencies and authorities to work
towards to comply with Adequate Records Management : Meeting the Standard
(2002). While the primary role of Council is to approve schedules and endorse
standards, Council agreed that it would play a part in the support and endorsement of
the Strategy, including liaison with the Minister where there might be compliance
concerns.
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8 Legislative Reporting

8.1 Amendments

No amendments were made to the State Records Act during the year.

8.2 Regulations

No regulations were made under the State Records Act during the year.

8.3 Fees and Charges

Fees and charges prescribed by regulations under the State Records Act and Freedom
of Information Act increased as of 1 July 2003, in line with the 3.8% agreed

indexation factor (the Consumer Price Index).

8.4 Alleged Breaches

State Records is not aware of any breaches of the State Records Act.
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9 Other State Records’ Responsibilities

9.1 Freedom of Information
9.1.1 Administration

Under the Freedom of Information Act 1991, the Minister is responsible for the
preparation of an annual report on the administration of this Act. State Records
undertakes the preparation of this report, including the collection of statistics from
agencies on the number and type of freedom of information (FOI) requests, request
results, and the exemptions used to refuse access. For details, please refer to the FOI
Annual Report, 2003-04.

9.1.2 Training and Advice

State Records provides an information service to members of the public seeking
advice on how to use FOI to access information held by agencies bound by the Act.
State Records also provides advice to agencies in relation to the operation and
administration of the Act.

The FOI training program consists of three courses:
» accredited FOI officer
» workshop and

* general awareness.

The accredited FOI officer training has been updated, and workshops are run in
relation to specific requirements of the Act. The general awareness sessions are now
delivered to regional areas.

9.1.3 Legislative Review

State Records continued to lead the revision of the FOI regime in South Australia,
resulting in the successful passage of the Freedom of Information (Miscellaneous)
Amendment Bill 2002 (the Bill) through Parliament.

The Government introduced this Bill in August 2002. After significant debate and
amendment by the Legislative Council, the Bill was returned to the House of
Assembly. As agreement was not reached, a conference of both Houses was held on
6 May 2004, to finalise the matter. Both Houses of Parliament accepted the
recommendations of the conference on that day.

The new legislation is cited as the Freedom of Information (Miscellaneous)
Amendment Act 2004. The amendments to Freedom of Information (Fees and
Charges) Regulations will be brought into force on 14 November 2004.
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9.1.4 Administrative Reform

State Records continues to implement the administrative measures identified during
the review of the FOI regime. The review and maintenance of the following measures
occurred during the year:

» Citizens’ Rights to Information Charter
* FOl electronic discussion forum and FOI officer’s forum and

» FOI process guide and monthly reporting.

State Records will develop an across-government FOI Information Management
System, a database that will provide a reliable and efficient recording system for
agencies to manage their FOI requests. In addition, it will provide State Records with
a system to report on the operation of the Act.

9.2 Privacy

State Records continues to provide administrative and research support to the Privacy
Committee of South Australia, established to oversee the protection of personal
information by government agencies. At present, the Director of State Records is the
Presiding Member of the Committee. The Committee is required to provide the
Minister with an annual report, which is prepared by State Records. For details,
please refer to the Privacy Committee of South Australia Annual Report, 2003-04.

9.3 Copyright

Section 183 of the Copyright Act 1968 (CwIth) places a statutory obligation on the
Crown to pay equitable remuneration to copyright owners for its use of copyright
material.

There are three declared copyright collecting societies with which the Crown
negotiates: Copyright Agency Limited (CAL), the Australasian Performing Rights
Association (APRA) and Screenrights.

Since September 1996, the Director of State Records has undertaken the role of
administering the copyright agreement with CAL. Negotiation of this agreement is
undertaken by the Crown Solicitor’s Office. Recently, these roles have been
expanded to include the management and negotiation of agreements with APRA and
Screenrights. State Records’ role entails correspondence, the organisation of periodic
meetings, the coordination and management of the survey process (required as a result
of the agreements with these declared collecting societies), and managing the payment
of royalties.
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